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Your Bank is committed to creating an 
environment of increased risk awareness 
at all levels. It also aims at constantly 
upgrading the appropriate security 
measures, including cybersecurity 
processes to ensure the mitigation 
of various risks. For example, to curb 
incidents of ATM-related frauds, your 
Bank has introduced an OTP-based ATM 
cash withdrawal facility.

A. PERSONAL BANKING

1. HOME LOANS 
Your Bank has added one more feather 
into its cap by being the best and largest 
home loan provider in the country, which 
has been acknowledged by Honourable 
Union Minister of Finance, Smt. Nirmala 
Sitharaman, while awarding your Bank with 
prestigious ‘FE India’s Best Banks Awards’ 
in home loan category during the year. 
Your Bank has also won the Best Home 
Loan provider trophy in the ‘CNBC 13th 
Real Estate Awards 2018-19’ event during 
the year. Undoubtedly, all your Bank’s 
stakeholders are joint contributors behind 
these achievements and successes.

In home loans, your Bank has continued to 
lead the market, registering a market share 
of 30.62% as of 31st March 2020 amongst 
all ASCBs. The home loan business now 
forms an impressive 22.66% of your 
Bank’s total domestic advances.

Your Bank’s affordable housing segment 
enjoys 62.30% of its total home loan 
portfolio, while PSL (Priority Sector 
Lending) stood at a significant 35.03%. 
These important segments are anchored 
by its constant thrust and efforts 
on maintaining the quality of assets 
throughout the year, which has resulted in 
checking the gross NPAs to remain within 
planned levels.

Landmarks:
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Home Loan Portfolio Over the Years

FY2020 has been an eventful year with 
many innovations and initiatives taken 
forward by your Bank to keep pace with 
changing market’s sentiments in the 
real estate sector across the country 
(excepting March 2020 due to the 

III.CORE  
OPERATIONS

1. RETAIL & DIGITAL 
BANKING GROUP 

The Retail and Digital Banking Group is 
the largest business vertical of your Bank, 
constituting 94.31% of total Domestic 
Deposits and 58.14% of total Domestic 
Advances, as on 31st March, 2020. The 
Group comprises of eight strategic 
business units, which drive the largest 
branch network across the country. Your 
Bank is making continuous efforts in 
providing a pleasing ambience with clean 
and uncluttered surroundings, along with 
a courteous and smartly attired staff at all 
its branches. The ever-evolving customer 
preferences, especially of the younger 
population, coupled with an increased focus 
on enhanced customer convenience, are 
transforming the retail banking landscape.

Your Bank’s customer base is steadily 
growing across the country, making 
Retail Banking the most prolific segment 
of your Bank, both in terms of deposit 
mobilisation as well as extending 
customised credit. Your Bank continues 
to be the largest Home Loan provider in 
the country and the largest dispenser of 
Education Loans, which demonstrates 
its unflinching commitment to serving 
society at large. Your Bank has now also 
started extending home loans, car loans 
and personal loans also through its 'PSB 
Loans in 59 Minutes' portal.

Your Bank continues to be at the forefront 
in digital banking domain with a steady 
stream of technology-driven innovations. 
It has a multi-channel delivery model, 
which offers its customers a wide choice 
to carry out these transactions, at any 
time and any place. In FY2020, your Bank 
has increased its offerings across various 
channels – digital, mobile, ATM, internet, 
social media and branches.

The flagship digital app for retail 
customers ‘YONO’ has crossed many 
milestones with 46+ million downloads 
and approximately 21+ million 
registrations till date. YONO provides a 
rich “LifeStyle & Banking” experience, 
with 31+ products and 40+ services, in 
conjunction with 5 JV partners.
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